FPA of Greater Phoenix — Cost of Event Refund Policy

No refunds can be made for cancellations as our event logistics are in process; however, substitute
attendees are encouraged. Please notify us of any substitute attendees by 5:00 p.m. the day before the

event.

e We will consider offering credits for future meetings on a case-by-case basis, as requested. This
creates an administrative burden, but it helps to build membership and attendance over time.

Special events may have a unique refund policy due to costs to the venue as follows:

e 100% refund if cancelled 10 days or more before the event,
e 50% refund if cancelled within 7 to 9 days before the event,
o No refund if cancelled in less than 7 days before the event.



